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Role of Interpersonal and Persyasiye
Communication in Self Help Groups
for Social Transformation

Manpreet Arora
Swati Singh

Introduction

For the success of every business, communication is the most
vital skill these days (Poon Teng Fatt, 1996). With effective
communication, the organizational goals can be achieved more
easily. The foundation of a successful entrepreneurial venture
is dependent upon relationship building, paying attention to
the needs of the team members, giving and receiving the
constructive feedback on every issue. When small groups are
formed especially for attaining certain objectives, the
importance of communication becomes even more important,

Lack of communication among the group members,
Particularly in small groups, can cause serious problems that
tan adverse]y affect the group performance and productivity.
Every member of the group plays a vital role in achieving the
shared objectives. Such shared objectives are based on shared
Vision and (he strategic mission of the group. Gathering
SUpport is one of the important factors which helps to form
Bood quality communication plan for the new vision (Mei,
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