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Introduction
Communication practices constitute
speaking and writing in which listening and reading are called receptive
and speaking and writing are called productive expressive skills. In management
education and many other disciplines the value of communication skill is very
escontial. All the social skills including leadership skills, cellaborative and
cooperative skills, building bonds skills, team capability skills, conflict
management and change catalyst skill are the necessary management skills
which can be enhanced through the scientific practice of communication skill.
For example in order to maintain a sound relationship betwveen the boss and co-
workers, the listening skill is very important. A bank manager who patiently
listen the difficulties faced by his customers is an efficient and ideal bank
manager. In similar every worker also should have the abilit y of listenin sk;'_ﬂs
Accurate and active listening should be expected from a worker when hgxs bos
is giving some specific task. A professional has to do interactive lis tening wh T‘
participating in a video conferencing. Altention and concentration i\ru:-e
important m all these contexis so that effective communication can be s tba: !-"

four basic skills such as listening, reading,
skills

Communication: Types and Components

According to Hariharan, el al., 2010, communication can be broadly classified
i ; faxdi ifi
into four types. They are verbal communication, non verbal commu nibaE
{formal communication and informal communication, ation,



